IHHOJUTHUKA B OBJIACTH KAYECTBA
OPI'AHA 110 CEPTHOUKAIIMU CUCTEM MEHEJIZKMEHTA

IHonumuxa cobonwoenun mpebosanuis 'OCT P HCO/MBK 17021-1-2017 Opzana no cepmugpuxayuu cucmem
meHedwemenma OBY «Opendypeckuii IICM» (0anee OC) ¢ obnacmu Kavyecmea HANPAGNEHA HA OO0CHUMCEHUE
MAKCUMANbHOU 00beKmMUSHOCIMU, 00CMOGEPHOCMU, HE3A8UCUMOCHU U (eCHPUCHMPACMHOCHU NOOMEEPHCOCH U
COOMBEMCHIBUA CUCIIEM MEHEONCMEHIMA C Hellblo obecneueHusn npedesibHo20 006epus K pe3yismamam padom no
cepmupuKayuu KaK co CmopoHsl 3aseumeneii, maK U co CHOpPOHbI 6CeX 3AUHMEPECOBAHHbIX CHIOPOH.

Henu B o6/1acTa kagectsa OC
e [Tomnep;xaHne JOBEPHs K CepTH(HOHKAIMK Yepe3 OTCYTCTBHE MOATBEPIKIECHHBIX HAPYIIECHHH GeCTIPHCTPACTHOCTH;
e AKTyanH3allys 3HaHHH, yMEHHH ¥ HaBHIKOB nepcoHana OC myTeM MOBBILIEHHS KBATH(DHKALIME U 00y9YeHHUs, C yUETOM KPUTEPHEB
aKKpeIUTalluH, B COOTBETCTBHUH ¢ [InanoMm noBwineHus kpanudukanuu crenunaniactos @BY «Openbyprekuit LICM»;
e [Tomyuenne 6omnee 85% MONOKHUTENBHBIX OT36IBOB 00 oka3bBaembix yeayrax OC mo pesynbraTaM aHKETHPOBAHHS 3aKA3YHKOB;
|| o Tomynspusauus nesrensHoctd OC B paMKax NpOBeAeHUs KOH(EPEHIHH ¥ CEMHHAPOB MO TEXHHYECKOMY PETyIMPOBAHHIO B
cooTBeTcTBHH ¢ «IInmanoM MeponpHsThii o kagectBy OBY «Openbyprekuit [[CM» Ha 2026 romy.

Jns peann3anuu neeii B 061actu kadecrsa OC:
e TIoCTOSIHHO COBEpIIEHCTBYET U obecneurBaeT pe3yapTaTuBHOe Qyuknunonuposanne CMK OC;
e ObecneunBaer OC HEOOXOAMMEBIMH pECypcaMHM, B TOM HCIIE IITATOM PaOOTHHUKOB IS BHINONHEHHS pPaGOT MO CepTH(QUKAINE
CHCTEM MEHEIKMEHTA;
o [IpuHMMaeT MepEl 10 MHHHMH3AIHK W YCTPAHEHHIO PHCKOB, IPEIOTBPALICHUIO WK YPETryIHPOBAHHIO KOH()IHKTA HHTEPECOB:
- OTKAa3 OT BBITOJHEHHS paboT, KOTOPHIE CO3IAI0T HEMPHEMIIEMBIH PHUCK Iist GECIPHCTPACTHOCTH;
- otcTpanenre coTpyaHuKkoB OC, ABIAIOIMMXCS CTOPOHOH KOH(IHKTa HHTEPECOB, OT BHIOIHEHHS pa0d0T B IEPHO] YPETyIHPOBAHHS
KOH(QIIHKTa HHTEPECOB;
- BbIIaYa YEeTKHX HHCTPYKIHH, pa3bsiCHEHHH pabOTHHKAM IO BOIpOcaMm Oe30macHOCTH W KOHGHISHITHATEHOCTH; HCIIONb30BaHHE
HPENyNpPEXIEHHH O COOIFOIEHHH IPaBHII O€CIIPHCTPACTHOCTH, KOH(MHISHIHATLHOCTH, MOJMMCAHHBIX BCceMH coTpynHukamu OC.

PyxoBoactBo OC o6s3yeTcs:
e CobmonaTs 3akoHomaTenbeTBO P®, kputepnu akkpequramuu, I OCT P UICO/M3K 17021-1-2017;
e ObecmednBaTh CBU/IETEIECTBA CBOSH IPHBEPIKEHHOCTH, ITONEPKHBATE CHCTEMY MEHEDKMEHTA B COOTBETCTBHH C TPeOOBAHUAMHE
I'OCT P NICO/M3K 17021-1-2017,
e ObecneunBaTh ONEPaTHBHOE PearHpOBaHKe Ha H3MEHEHHe IOTPeOHOCTEH U 0XKUaHui 3aKa3unKOB, IIPOBOAUTE IIOCTOSHHYIO
paboTy 1O yIydINeHHIO OPraHH3aIuH AESITETEHOCTH U IOBBILCHHIO PE3YIbTATHBHOCTH CHCTEMBI MEHEDKMEHTA KAYECTBA;
© coOMoIaTh KOH(QUAEHITMATBHOCTh B OTHOMIEHHH HH()OPMALHH, B TOM YHCIIE MOIyYEHHOM B XO/I€ BBITOIHEHHS paboT Mo
cepradHUKaIHH.
e ofecreyrBaTh CBOSBPEMEHHOE pearHpOBaHue Ha YKaI00bl | alle UIIHH.

OC HeceT OTBETCTBEHHOCTh 3a NPHMHATEHIE PEIIEHHS IO CepTH(HKAIiK, 001anaeT COOTBETCTBYIOIUMH MONHOMOUMSIME I WX
OpPHHSTHSL.
| Venyru OC o cepTH(UKAITME CHCTEM MEHEIKMEHTA JOCTYITHBI BCEM 3ASIBHTENSIM, HMEIOIIHM TOTPEGHOCTE B JaHHBIX yCIyTax.

C o1oit neneto urdopmanusa 06 yeryrax OC pasmemaercst Ha oduimansHoM caiite ®BY «Openbyprekuii IICMy. Bee 3agsutenu
HME0 paBHEIE IpaBa M PaBHEIE yCJIOBH 1O IPOBeNeHHUIO cepTHduKanuu. [IpegocTaBieHue yeayr Mo cepTHOHUKANNN He 3aBHCHT OT
pa3sMEpOB 3asBUTENS, ET0 MECTOIONOKEHHU, IIOMTHIECKHX B3TIIAN0B, (QHHAHCOBOTO MOJIOKEHHS, H3BECTHOCTH, HAHOHAIBHOMH HIH
PENUTHO3HON OPHEHTALH 3aSBUTENS, KOTHYECTBA YK€ BBIIAHHEIX CepTH(HHIKATOB, IPHHAUIEKHOCTH K KaKO# 0o rpymie.

OC rapanTHpyeT, 4TO IpOBOAMMEIE pPabOTHI OYAYT COOTBETCTBOBATH TPEOYEMBIM IIPABOBHIM aKTaM W HOPMATHBHEIM
IOKYMEHTaM, COTTIaCOBAHBI C 3asBUTENEM, OYIyT BRIIOIHEHE] B CPOK, OIPENEIICHHBIH JOTOBOPOM C 3asBHTEIIEM.

OC orpannunBaeT cBOH TpeOOBAHMS TONBKO BEIIOIHEHHEM paboT B cootsercTBHH ¢ 1.9 TOCT P UCO/MDK 17021-1-2017, a
TaK Jke TapaHTHPYET HCKIIOYEHHE HENPAaBOMEPHGIX (HHAHCOBEIX U IPYTHX YCIOBUM.
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