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KOHTPOJTb KAHECTBA

Kak koHTpo/mpoBaTh Ka4ecTBO yCIyT

BU3HEC-TIJIAH

Crada B apeHIy aBTOMOOIEH IS TAKCH

MEHEIKMEHT
Vrpaenenve 6e3 napreHus

MEHEIDKMEHT

CexpeTpl BHETIPEHUS CEPBUC-TU3aHHA

Ha POCCHICKOM PBIHKE

MEHEIDKMEHT

55 mped 1o MOTHBAITUH TIePCOHAIA: KAPMaHHBIHA
CIIPaBOYHHUK BETHMKOTO PYKOBOTUTEIIS

MEHEDKMEHT
5 BBICOKO3(D(HEKTHBHBIX TAKTUK
BEMIEHH IIEPErOBOPOB

NCUXOororugd
MaHUITY/IATIMN Ha TIEPeroBopax

TICUXONoTrus

Kax somonusTs 2600 3agay 1 Lesell B rom

[ICUXONOTUsA

10 om60K B KOMMYHHKALHHU C PYKOBOTUTEIEM
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Ha paboty nocne 1eKpeTHOTO OTIyCKa

SKOHOMUYECKUW NTUKBE3
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BUBJINMOTEKA
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