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I KQYECTBO

MEXAYHAPOZHbI XYPHAN ANA CNEUMANNCTOB MO CTAHAAPTU3ALMA 1 YNPABNEHNIO KAYECTBOM

MPUMEHEHWE
TEXHUYECKWX MEP
B MEPKOL NMAHAEMUK
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001: 10.35400

CTAHZAPT 1KI5
ANA YNPABNEHNA
JOOEKTUBHOCTBIO 11 KAYECTBOM

A



COLEPXARWNE

CTAHIOAPTBI®
N KAYECTBO

EXemecsiuHblii XypHan 4ns crneuuanmcToB
no cTaH4apTU3auuu v ynpasneHnio KauecTsoMm
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17

2

CNIOBO MMABHOIO PEJAKTOPA

CTAHIOAPTU3ALINSA

CTPATETMYECKOE PA3BUTWNE
AnekcaHgp BAPKOB

O B3aMMOfeiNcTBUMN HaLMOHANbHbIX UHCTUTYTOB
no ctaHgaptusauun crpadH — 4yneHos EA3C

MHEHWNE

KauyecTBO U CoAepXaHue MeXrocyAapCTBeHHbIX
cTaHfapToB

HOPMATVBHOE OBECIEYEHVE

Cepreii COKOJI0B

O BHeApeHun cTaHaapToB

CTaRAADTbI 1 KQHECTBO  Ne 1 (1003) 2021 r.
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Knioyesble mapTHepbl

ToproBOTpOVBLLINE 25 vl

a K gKBPABIAVICKAﬂ
(OHOMHECKAS
Koweos

PABOTA TK NO CTAHOAPTU3AL NN

TK 079 «OueHka coOTBEeTCTBUA»

TEXHUYECKOE PErY/IMPOBAHUE

WMocudp APOHOB, AHHa PBIBAKOBA

MpuMeHeHne Mep TEXHMYECKOro perynimpoBaHus
B nepuog naHgemun COVHO-19

CTAHOAPTU3ATOP FOAA
BukTtop BEJ/TOBPAIVIH, TartbsaHa 3BOPbIKMHA

CTtaHgapTmnsaynsa kak o6pas obuiectsa bygyuero
«CTaHfapTu3artop roga»: paspaboTunku

«3a npakTuyeckuii BKMag B pa3paboTKy cTaHgap-
TOB, MMeLW KX 60MbLOe 3KOHOMUYECKOE U COLM-
anbHoe 3HauyeHue»



MUCCNA PUA «CTAHOAPTbI A KAYECTBO» -

HECTW NMtoAAM MOEV KAYECTBA BO BCEM VX MHOIOOBPA3NA

42

50

54

61

62

YNPABJNIEHVWE PUCKAMN
Wnesa NNBLUNL,

MeHeXXMeHT PUCKOB B 06/1aCTW NMPOMbILLIIEHHOI
6€30MacHOCTU B TON/IMBHO-3HEPreTUYeCcKUx Komna-
HUSIX

KAYECTBO

YCTOMYNBOE PA3BUTUE

TarbsiHa CAJIMIMOBA, Hagexgza 'YCbKOBA,
VpuHa KPAKOBCKAA

O6uwecTtso 5.0 — HoBass Mofesnb COLMaNbHO-3KOHO-
MWUYECKOro pasBuTmA?

YMNPABJIEHME KAYECTBOM
Anekceli PYKAB/LWHNKOB

CraHgapT 1P13 kak cuctema ynpasneHus achdekTns-
HOCTbIO U KayeCTBOM

Bagym BOPOBbLEB, AHgpeii CMbIKOB

CuHeprusa napTHepcTBa B UeNsAxX NoBbllIEeHUs
KayecTBa eATEe/IbHOCTN N KOHEYHOro npoaykrta

LULNOPOBUN3ALNA
Enena MOPBALWLKO, AnekcaHapa TUTOBA

MoAenn uamepeHnsi KauecTsa ycayr 3/1€KTPOHHOTO
npaBnMTenbCTBa

\nwi\n/.na-51k.rm

68

71

76

XXypHan «CTaHgapTbl ¥ Ka4ecTBO» BK/OUEH:

* B lNepeyeHb peLeH31pyeMbIX HayuHbIX n3aaHuin BAK, BA K
B KOTOPbIX O/MKHbI ObITb OMy6/IMKOBaHbI OCHOBHbIE
HayuHble pe3ynbTaTbl AuccepTaumii Ha conckaHne

" KvS5'lan

YYEHOI CTeneHn KaHamaaTa Hayk, JOKTopa Hayk; 3aence
CKaifon

* B CNCOK POCCUIACKUNX XXypHAUIOB B 6a3e faHHbIX dnctex

Husshn 3aence Citaiion 1nclex (H5CL); *
3aence 1nclex

* B POCCUICKWIA MHAEKC HAayYHOrO LUTUMPOBaHNA
(nATUNeTHWA umnakT-thaktop PUHL2017: 0,412);

* B YHuBepcuTeTcKyto 61mbnmoteky OnHre.
PO1: 10.35400 *

Wropb LLYNIBTA

Kak I'IpOTVIBO,EI,eVICTBOBaTb MOLWEeHHNYeCcTBY

KAYECTBO YCNyr

Muxann MOPO30B, Hatasibas MOPO30BA

CuctemMa He3aBUCUMOI OLLEHKM KayecTBa TYpUCT-
CKUX ycnyr

Cepreii HUKO/TAEB

O npefoCTaBNeHUN BbICOKOKAYECTBEHHbIX YCIyr
No TEXHUYECKOMY CepBuUCy 1M o6ecnevyeHunio
3anacHbIMU YacTAMU TEXHOMOTMUYECKUX MallUuH

Ne 1(1003) 2021 r. CTHAADTbl U KAYECTBO =
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HOBbLIE PEANNN TOCYAAPCTBEHHOIO
MEHEOXMEHTA

CTaHfapTusaumns n TeXHUYeckKoe perynupoBaHue —
YHUBEpCanbHble UHCTPYMEHTbI ANSI AOCTUXEHNA
ueneli ycToiiuMBOro pasButns

B LeHTpe BHMMaHUsA — noanepxka
0Te4YecTBEHHOro Npou3BoauTENs

MHEHWE
Bnagumup KAYAIOB
PaccmoTpeTb? HeT, 3T0 Hago y4yecTb!
Bagum JJANNAYC

Bnaropoacteo n 3t eKTUBHOCTb

BOMPOCHI T/TABHOMY PEAOAKTOPY

KAYECTBO XW3HU
Hatanua KOHOPATBEBA

PerynupoBaHue MOGUNLHOCTU NeHcuii
B cTpaHax EBponeiickoro cotsa
1 EBpa3niickoro sKOHOMUYECKOro cok3a

KBANN®UKALNN
Anna ®AKTOPOBUNY

MpodeccuoHansHoe obpasoBaHue B Poccuu:
peanbHOCTb N NepCcneKTuBbI

PbIHOK TpyZa — HOBasi peasibHOCTb

nogn 1 KOMNAHUA HOMEPA

PEK/NIAMA B HOMEPE:

000 «PUA «CTtaHfapTbl U KayecTBo»: 2-a c¢. 06n., 8, 33, 41, 75, 84, 91, 108, 109, 110,

111, 112, 3-a c. 06n.

AO HUM «MHOOPMSBALLNTA» - 68-70 ¢« OO0 «NHTepcepTuukaTiOD» -4 -a c. 061.

PejjaKupsi He HeCET OTBETCTBEHHOCTY 3a COAiEPXKaHNe, J0CTOBEPHOCTh |/| ﬂ
v opchorpacnio peknamHbIx Marepuasnos.

DNEKTPOHHbI KaTanor MouTtbl Poccun
«ognucHele n3gaHna» I 0856, M 1008

CTaHJapThl 1 KQHECTBO e 1 (1003) 2021 r.

CTAHOAPTbI 1 KAYHECTBO Ne 1(1003)

YYPEOANTENN

defepanbHOE areHTCTBO M0 TEXHUYECKOMY
perynmpoBaHuio 1 MeTPoorum
O6Lwepoccuiickas 06LLeCTBEHHAs OpraHu3auus
«Bcepoccuiickan opraHusaLms Kauectsa»

OO6LLeCcTBO C OrpaHNYeHHO OTBETCTBEHHOCTbLIO
«PeknamHo-WH(opmaLyoHHoe AreHTCTBO
«CTaHfapTbl U Ka4ecTBO»

N3OATENb

000 «PUA «CTaHAapTbl U Ka4ecTBo»

Agpec: 115280, r. Mocksa, yn. MacTepkosa, oM 4, aTax 15,

nom. 1, kom 8—I13

Mpeacenatens coseta gnpektopos H.I. TOMCOH

IeHepanbHbIii gupektop C.C. AHTOHOBA

naBHbli pegakTop T.B. KNCE/IEBA

OTBeTCTBEHHbII cekpeTapb H.P. BAP®OJIOMEEBA

Ten.: (495) 771 6652
dakc: (495) 258 8437
E-Tal: 8ecrel@ruu,.rv

PEOAKLUMOHHbIN COBET
A.B. ABPAMOB —pykoBoguTesb "occTaHaapTa

B.A. BEJ/IOBPAIM/IH —3amecTuTelb [M1aBHOTO pefaKTopa XypHana «CTaHaapTbl
1 KauecTBo»

A BOKEPWSA —aupeKTop Hay4HOro LieHTpa Cep/eHHO-COCYAMCTON Xvpyprin
vm. AH. Bakynesa, [MaBHbIi Kapayioxvpypr MuHsapasa Poccum

B.A BYPMUCTPOB —aypeKTop AenapTameHTa MuHnpomTopra Poccun

.M. BOPOHWH —rnaBHblii pefakTop »ypHana «CTaHfapTbl 1 Ka4ecTBO»,
npesugeHT BOK

C.HO. TTTA3bEB —urneH Konnerum (MUHUCTP) MO OCHOBHBIM HampaB/ieHNsM
MHTerpauum n MakpoakoHomuke E9K, akagemuk PAH

W.B. 3bIPAHOB —3amecTuTe b AMPEKTOpPa MO Hay4HOI paGoTe MHCTUTYTa
«SAKyTHUNpoanMasz» AK «AJTPOCA» (MAO)

C.H. KATbIPVH —npe3ngeHT TMM Poccun

M.WN. TOMAKWNH —3amecTuTesb reHepasibHOro AvpekTopa no Hayke ®ryrl
«CTAHOAPTH®OPM»

B.B. HA3APEHKO —ureH Konnerum (MUHUCTP) MO TEXHUYECKOMY
perynvposaHnio E3K

B.B. OKPEIMW/1OB —akafemmk PAH
0. PY>)KEBUYKOC - akagemuk EALIS

B.HO. CA/IAMATOB —3aBegytoLpii kadegpoii MITIMO (),
reHepasibHbIi AupekTop WL «MexayHapoaHast TOProB/s v MHTerpaLiyishs

B./. CO/IOBbEB —ipe3viaeHT KasaxCTaHCKO akaZeMy MeHeDKMEHTa KauecTsa

H.I". TOMCOH —npepceparenb coeta gupekTopos OO0 «PUA «CraHaapTbl
1 Ka4eCTBO», WieH npagneHnss BOK

" 3NMbKVH —npe3vaeHT Akasemun NpobieM KadecTsa

InaBHbIV pegakTop .M. BOPOHWH

PEOAKLNA

Agpec (nouTtoBbIif): 115280, MockBa, yn. MacTepkosa, 4. 4

E-walt: 8u@trHuy.L; Ten.: (495) 771 6652,988 0687

3amecTuTtenn rnaBHoro pegakropa: B.A. BEJTOBPATVH, H.I'. BbIKOBA
Pegaktopbl: C.A. KY3HELLOBA, A.H. MOCKBUYEBA
CneumanbHble KoppecnoHgeHTbl: U.6. EPAHOBA, B.A. HOIMMH
Mepesogunk B.A. CABUHKUVHA

Koppektop MA. BALLKPOBA

[wu3saiin n BepcTka O.10. YHAEBA

[unpekTop no passutuio 6usHeca A.H. AHNCKUNH
E-Tall: a.aT8KT@TrTru.ru; Ten.: (495) 988 0689

OTAEN MAPKETUHIA N PEK/TAMbI
HavanbHuk otgena A.M. KOJTECHUKOB

MeHemkepbl: B.M. ATAIDKAHOB, "J1l. CMUPHOBA
E-wall: Tarkel@ruwuw.wi; Ten.: (495) 771 6652, chakc: (495) 258 8437

OTAEN MPOJAX (MOAMNCKN)
HauansHuk otgena O.B. ABPAMOBA

MeHepxepbl: E.M. KITFOYHVKOBA, H.M. NAHYEHKO
E-wall: pobpl8ka@riwu.Lu; Ten.: (495) 258 8436, dakc: (495) 258 8437

CANT: \yuly.na-81k.r

CraHbTe Halumm aBTopoM! XXAem Balu ctatbu Mo afpecy:
aylor@tlrg.rm

MHeHMe pefakLymn MOXET He COBMajaTh C MHEHVWEM aBTOpPOB

I‘IpM NCNoNb30BaHUM MaTepuasioB CCbIKa Ha XXypHas 1 ero 3/1eKTPOHHYH BEPCUIO o6s3aTeNbHa.

Mcnonb3yemble n306paxkeHnst: \MTy\m.clepo5upbolo8.cot
IMepeneyaTka TOMLKO C paspeLLeHmst pefaKLmum

YKypHan 3aperncTpupoBaH POCKOMHa/30pOM
CBUAETENLCTBO 0 perucTpaumm M Ne dC77-47089 oT 24 okTs6ps 2011 T.

MoganucaHo B nevatb 28.12.2020. ®opmat 60Y90/8. Yu.-u3a. . 18.
Bymara MenoBaHHast MaToBasi. IMeyatb ogiceTHast. MnaHoBbIN Typax 7000 3K3.
O6Lwan ayauTopus Homepa: 25200 yenosek. LieHa cBoboaHast. 3aka3 286689.
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