IIpaBuiia paccMOTpeHHs K100 H ane/IAIH
Ha pemieHust Oprana no ceprupukauun PBY «Opendyprexuii HHCM»

JTro0oii cyOBeKT, MMErIINiI HeyperyaupoBaHHbIE PA3HOTIIACHs, JKal00bl, aNe/UIsIUI Ha AeiCTBHA
OC wm ero pewmenus, BnpaBe oOparutecsi B ®BY «OpenOyprckumit LICM» ¢ odopmneHHbIM B
NUCHbMEHHOM BUIE 00paLeHHeM.

[Topsnok mpuema, perucTpaluy M TpaBHJIAa PACCMOTPEHHUs JKalnod M anemIsanuil Ha pelleHus,
npunateie OC, BK/IIOYAKOIIKME B TOM YUCJE MOPAIOK HAMpaBieHUs OTBETOB MO MTOraM PacCMOTPEHHUs
xanod u anmemraumi, usnoxens! B [I CMK 04 «IlonoxxeHne o mopsake pacCMOTPEHHUS MPETEH3H U
xanod» u [1 CMK 05 «[TonokeHue o mopsiaike paCCMOTPEHUS anesuIsaLnin.

®BY «OpenOyprckmii [[CM» oOecrneunBaer mnpaBo nOTpedOuUTENel Ha MpPeaoCTaBJIEHHE
BO3MOKHOCTH He3aBucumoro oopamtenus B [[CM cornacHo AeifcTByOIEMY 3aKOHOAATEIbCTBY PD.

[Torpebutens MokeT HanpaBuTh oOpamenue B aapec PBY «OpenOyprckmii [[CM» pasHbIMH
croco0amMu: MOYTOBBIM OTHPABACHHEM MM HAPOYHO, AOCTABKOW JHYHO, (DaKCHMHJIBHON CBA3bBIO,
NOCPEACTBOM HampapjaeHus Ha 3JeKTpoHHYH nouty ®BY «OpenOyprekuii [ICM» (info@orencsm.ru),
pa3melieHueM OOpalieHHus Yepe3 MHTepHeT-nmprueMHy0 Ha caiite PBY «OpenbOyprekuit LICM» |, depes
ouLmanbHBIe COLMANIBHBIE CETH MM MECCEHIDKEpPBI, WIIH B HHOH (hOpMe, COOTBETCTBYIOLLIEH XapakTepy
oOparueHus.

Perucrpaumu u pacCMOTPEHHIO TMOJUIeKAaT OOpalleHus, NOCTYMHUBIIME OT 3aKa34uKOB U
NOANHCaHHBIE NTOJATeNeM COOCTBEHHOPYYHO MJIH MOCTYNHUBILHNE IO JIOOBIM APYTrUM KaHalaM CBSA3H, NPH
HAJIMYMUU B 0OpaIleHnN KOHTAKTHBIX JAHHBIX JJIS CBSI3M U ONMCaHUs KOHKPETHOTO MpeaMeTa OOpalieHus.

B cootBercTBuM ¢ 59-P3 cpok paccMoTpeHus obpaieHuil He nomkeH ObITh Oonee 30 nHeil co aHA
perucTpauMM  NUCBMEHHOro  oOpalleHus, 3a  HCKJIIOYEHHEeM  CIIy4aeB,  MPEeAyCMOTPEHHBIX
3akoHOonaTenscTBOM P®D Miin CPOKOB, YCTAaHOBIIEHHBIX MOTPeOUTENEM.

B geHp mnoctymneHus OOpanieHHs NOMOIUHHK PYKOBOAMTENS PErHCTPUPYET BXOIALILYHO
KOPPECNIOHAEHIIMI0 B CHCTEME OJJIEKTPOHHOTO NOKyMeHTooOopora (mamee - CDJI) m Hampasiser
JUPEKTOPY Ha PacCMOTPEHHE AN KOHTPOJsA, YCTAHOBJIEHHMs CPOKOB M OTBETCTBEHHBIX JIHMIl 3a
NpOBEEHNE aHaJIN3a M OTIPABKM OTBETAa aBTOPY OOpalleHHs (€CIM CPOK HE YKa3aH B TEKCTE CaMoOro
oOpauieHus).

OOpauieHne ¢ BH30il TUPEKTOPA HAIMpPABJIAETCS Ha3HAYEHHBIM OTBETCTBEHHBIM 3a PaCCMOTpPEHHE
oOparueHus 1uuaM (Janee - OTBETCTBEHHOE JIULO) JIA:

- Knaccupukanuy odpaleHus B KaUueCTBe 3aABICHUA/IPETEH3UN/Kan00bl;

- paccCMOTpeHHs M OpraHmsauuy padOT MO MOATOTOBKE OTBETAa MOTPEOHTENIO (C MPHBIIEYEHHEM
3a7eiiCTBOBAHHBIX PAa0OTHUKOB IO HANPABIEHHIO JEATENIBHOCTH, B T.4. BIaJeiblla NpoLecca, C
nepeHanpasyieHueM npereH3uu B COJ1 yka3aHHbBIM JIULAM);

- pa3paboTku ucxoasuero nucbMa B CO/] B oTBeT Ha oOpauieHune noTpeduTens, KOHTPOIS CPOKOB
COIJIACOBAHUS M OTIPABKHU MOTPEOUTEIIO;

- uHpopmuposanus B COJ] y4acTHMKOB pacCMOTpeHHMs OOpalieHHs O pe3ysabTaTax aHaliusa,
M3JI0)KeHHBIX B MCXOMAALIEM MuchbMe (yKa3aHHe HOMEpa M JaThl MCX. MUCbMAa) AJIA BBIMOJHEHUS WUMH
CBOMX 00s13aHHOCTEH B COOTBETCTBHHU C HACTOSALIMM IOJIOKEHHEM.

[lpoBepka mnpHeMIEMOCTH OOpaleHHss Ha3HAYeHHbIMH OTBETCTBEHHBIMH JIMLAMU C LEIbIO
YCTaHOBIEHHs 000CHOBAHHOCTH OOpAIIEHNs B KAYeCTBE HKal00bI MOCPEACTBOM:

a) aHA/IM3a JOKYMEHTOB, NPUIaraeMbiX K 0OpaLIeHUIO;

0) aHanmm3a JOKYMEHTOB-3aIiCeil Jena no npoBeieHHbIM paboTamM/OKa3aHHBIM yciayram (3ampoc y
npuiekaeMbix padoraukos LICM);

B) 3ampoca y TMPEeIbsSBHTENs MOMOJHUTEIbHBIX HEIOCTAIOIIMX CBEIAEHHH M MaTEepPHUaiOB IO
paccMaTpUBaeMOMY BOMPOCY;

r) ompoca mnNpeACTaBUTeNeil mnpexbsaBUTENs kanoObl M HcnonHuTeneit pabor/ycmyr (npu
HEO0XOaMMOCTH ).

OOpaurerne nmpu3HaeTcss 000CHOBAHHOM KaI000i B ClIeAYIOMIUX CAYYasiX:

a) He coOJTI0AeHBI MpaBKiIa, CPOKH U MPOLIEAYPbI BBINOIHEHHs paboT (0Ka3zaHus yCIIyT);



0) BBIMONHEHHBIE paldOTHI (OKa3aHHBIC YCIIYTH) HE COOTBETCTBYIOT MO Ka4deCTBY TPEeOOBAHUAM,
YCTAHOBJIEHHBIM HOPMATHBHO-PABOBBIMI, HOPMATHBHOW U TEXHHYECKOW AOKyMEHTaLHii, TpeOOBaHIM
3a4BHUTEJIS B COOTBETCTBHM C 3aK/IFOUEHHBIM 1OTOBOPOM;

B) B MHBIX CJIY4asX, YCTAHOBJEHHbBIX 3aKOHOAATENBCTBOM PD.

B ciy4ae MPU3HAHUSA  NPAaBOMEPHOCTH  TNPEIbSBISEMbIX  JKano0, OTBETCTBEHHBIMH
JTULAMH, YIOJTHOMOYeHHbIMU  aupektopom  DPBY «OpenOyprckuit  LICM»y, npoBoauTcs ciyxkeOHOe
paccieoBaHue, B pe3yjibTaTe KOTOPOrO BBIABIAIOTCS NPUYUHBI, IPUBEIINE K HEYIOBIETBOPUTEIBHOMY
Ka4eCcTBY MPOBEIEHHBIX PabOT/yCiyr, a TakyKe YCTAHABIMBAKOTCS KOHKPETHBIE COTPYAHUKH, MO BUHE
KOTOPBIX MPOM30IILIO HApyIIEeHHE, MPUBEILIEe K HEKAYECTBEHHOMY BBIMOJHEHHIO PadOT/yCiyT.

[To okoHYaHuMM Cay)KeOHOrO paccinefoBaHHs, IO €ro pe3yJbTaTaM, OTBETCTBEHHBIMHU
nuuamu, ynogHomodeHHbiMu  aupektopom PBY «OpenOyprekuit LICM» odopmasercs npoTokon (B
NpPOM3BOJILHOI GopMe), B KOTOPOM YKa3bIBAKOTCA:

- mepeveHb NPUYHMH, MPHBEIIIMX K HEKAYECTBEHHOMY BBIMOJHEHHIO PabOT, C AeTalbHBIM HX
AHAITU30M,

- KOHKpETHbI€ JIMLA, 10 BHHE KOTOPBIX OBbLIM [JOMYLIEHbl HAPYUIEHUS, C YyKa3aHUEeM ITHUX
HapyLIEHUN;

- KOPPEKTHUPYIOIIHE MEPOMNPUATHS MO YCTPAHEHUIO MPHYHH, B pPe3y/ibTare KOTOPBIX ObLIN
NOMYyLIeHbl HAPYIIEHWS, C YyKa3aHWEM J3TUX HapyLIeHWil, NpU 3TOM BO3/IaraeTcs MepcoHaIbHAas
OTBETCTBEHHOCTb 32 CPOKH UX BBINIOJIHEHHS;

- Mepbl, PEKOMEHyeMble [l MPUMEHEHNs] K BUHOBHBIM, JOMYCTUBILNUM HaPYIIEHUS.

[To pesyabTaTaMm ciaykeOHOTO pacclieOBaHHS OTBETCTBEHHBIM JIMLIOM TOTOBUTCS TMPOEKT OTBETA
noTpeduTeNio (3asABUTENIO), C YKa3aHUEM MPUYUH, MPUBEAIINX K HEKAYECTBEHHOMY BBIMOJHEHHIO padoT,
JUISL OTIpeJieJIeHNsi HOBOTO CPOKa NMPOBEJeHHs] BHEOUYEPEeIHOI NMOBepKH, YAOOHOro Juis 3akas3unka. [locie
paccMOTpeHuUs U MOAMUCAHUS YKA3aHHOTO MPOEKTa OTBETA AUPEKTOPOM, OTBET MOJIEKHUT PETUCTPALIMH U
OTMpaBKE MOTPEOUTENIO (3aABUTEIIO).

JIrobas xanoba ot norpedureneil n/miM HaJI30PHBIX OPraHOB, KAaCAIOLIAsACA 3asABUTENA OpraHa Io
cepTu(UKaLyK, JOHKHA ObITh MepeaaHa JaHHOMY 3asBUTEIO B MATHAHEBHBII CPOK C OaThl NOCTYIUIEHUS
kanodsl B OBY «Opendyprekuii LICM»

B cnyyae npusHaHUA ~HENPABOMEPHOCTH MNPEAbABICHHBIX moTpeduTenemM (3asBUTEIEM)
ano0, OTBETCTBEHHOE JIMLIO, YIOJHOMOYeHHOe aupekTopoM ®BY «OpenOyprckuii LICM», naet otser,
rI€ YKa3bIBAIOTCA apryMEHTHPOBAHHbIC, KOHKPETHbIE MPUYUHBI, MO KOTOPBIM JKAI00bl 3aKa3dyuka He
MOTYT OBITh IPUHSTHI.

Bce nocrynmaroume B @BV «OpenOyprckmii LICM» anemnsauum  3asgBUTENs PErHCTPHPYIOTCA
MOMOUIHUKOM PYKOBOJUTENA Kak Bxoasauas koppecnovaeHuusa B CIO/] ¢ nomeTkoil «Aneatsiuus» B J€Hb
UX MOCTYIUIEHUS W HanpasaaroTca aupektopy @BY «Opendyprckuii LICM» Ha paccMoTpeHue.

[Tpu nonyyeHuu aneissUUM AUPEKTOP IOKEH YAOCTOBEPUTHCS, OTHOCHTCS JIM 3Ta anesuialusi K
NeATENBHOCTH 10 OLIEHKe COOTBETCTBHA, 3a KOTOpYIo oTBeuyaeT @BY «Opendyprekuii LICM».

Anennsauus ¢ pesonrouueii aupekropa PBY «OpendOyprekuit LICM» HanpaBnseTcs Ha3HAY€HHOMY
OTBETCTBEHHOMY 3@ PaCCMOTPEHHUE ane/uIsLMK JIMLY (J1aJiee - OTBETCTBEHHbII UCIIOJHUTEND).

OTBETCTBEHHBIN MCMOIHUTEIb MO Teae(OHY WM 3JIEKTPOHHON MOYTE MOATBEPIKAAET 3asBHTEIHO
MOJTy4eHHE aneJUIALHUN 1 Co00IaeT Homep TeneoHa U JIeKTPOHHOIT MOYTHI U1 KOHTAKTA.

Komuccus mo paccienoBaHUi0 ane/usaluil  CO3MaeTcs A/ OLEHKH OOOCHOBAHHOCTH ane/lIsLuu,
BBIABJICHUS TNPHYMH BO3HMKHOBEHHMS HECOOTBETCTBHII M NMPUHATUA PELISHHI MO YCTPaHEHHUS NPHUYHUH
HECOOTBETCTBHUII.

Komuccus coznaercsa npukazom aupekropa PbY «Openbyprekuii LICM» s kaxa0oro CopHoro
ciayuasi. [Ipoekt npukasza roTOBUT OTBETCTBEHHBII HCITOIHUTEb.

Anennauus 1O/DKHA OBITH MOJaHa HE TMO3JHEE Mecsla CO JHA TOJydYeHHs 3asBHTENeM
yBeZOMIeHHs 0 peieHnn, npuHAToM PBY «Openbyprekuii LICM».

Anennsuns AO/KHA COAEp:KaTh MHPOPMALMIO, KoTopas no3BoiMMT Komuccum OTBETHTH Ha
KJTFOUEBbIE BOMPOCHI, HEOOXOAMMBIE A1 PacCleA0BaHus anleIaLMH:

- HAMMEHOBaHNe, OPUANYECKHI U MOYTOBBIN aJpeca FOPUANYECKOTO JTULA

(macnopTHBIE JaHHBIE A8 (PU3MYECKUX JIML), MOAAIOLIEr0 aNeUIALUIo, W JIML, YY4aCTBYIOIINX B
nene;



- TpeboBaHus IHLA, MOMAOMICTO ANeJUIALNI0, U OCHOBAHUS, MO KOTOPBIM 3afBUTEIb  CYHTAET
pelleHNe HEempaBUIbHBIM, CO CChUIKON HAa 3aKOHbI, HOPMATHBHO- MPABOBbIE AKThbl, PYKOBOZSAIIME
JNOKYMEHTBI, IPyTHe MaTepUabl;

- nepeveHb MPUIaraeMbix K aneuisiuii JOKYMEHTOB, MOACHAOMNX 000CHOBAHHOCTD amneUIALUN 1
NOATBEPKAALIMX (PAKTHI, COAepIKAIIMECcs B aneUIILuN.

PaccmoTpenue, aHanu3 W NPUHATHE PELIEHUN MO anexaiuusaM ocywectsiser Komuccusa mno
paccnenoBanuto anemwmauuii B coorsetctBuu ¢ [I CMK 05 «llonokenne o mopsiagke paccMOTPEHHUs
anesuALmi.

Ecnu npenbsiBuTens aneusauuu He yaosiaerBopeH npuHATeIM PBY «OpenOyprekuii  [ICM»
pelIeHueM IO AAHHON ane/uIsALyuy, TO OH BIPaBE€ B YCTAHOBJIEHHOM MOpPsAKE 00PaTUTBCS B KOMHCCHIO
MO aneuisAUusAM aKKPEeJAUTYIOIIero OpraHa Mjid B JAPYrue MHCTAHUUH B COOTBETCTBMU C JEHCTBYIOLIUM
3aKOHOAaTeabCTBOM PD.

ConeprxaHue xanoosl

1 Ceenenus 0 npeabABJSIONIEM NPETEH3HIO/ KAT00Y

DOUO/opranuzauus

Anpec

[louroBslit HHACKE, TOPOA

Crpana

Tenedoun

®daxkc

DNEKTPOHHAS TOUTA

®UO u momHOMOYHS JTHLIA, JEHCTBYIOMIETO OT HMEHH TPEIBIBISIOMICTO K100y (eCa MPUMEHUMO)

KonTaktHOE 1H10 (€CTH OTJAHYHO OT MPEABIAYILIETO MyHKTA)
2 CeeneHus 0 mpeaMeTe NPeTEH3HH/KAT00bI
Homep nokymenra (eciau U3BECTHO)
Onucanue
3 IIpobaeMbl, ¢ KOTOPBIMH CTOJKHYJICS NPebABISAIOMIHAI NPETEeH3HI0/ /KAT00Y
JlaTa BO3HUKHOBEHHSI
CTOpOHBI-yYaCTHHKH CHTYALUHU
Omnucanue npodiem
4 Tpedyemble cpeacTBa A5 PeLIEHHS
Ja  HET
5 JlaTa, moanuch
JlaTa [MToanuce
6 Ilpunoxenus
CnuCcOK MPUJIOKEHHBIX JOKYMEHTOB



